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Subject:   Maintaining the Stainless Steel Surfaces on a Napoleon Grill 

 

One of the many pleasing features to a New Napoleon Grill owner is the gleam of their 

Stainless Steel Grill.  The challenge of keeping it that way begins when it is first unpacked from 

the box and continues throughout its life. 

 

Handprints are common nuisances to Stainless Steel refrigerator and range owners but gas 

grills are exposed to so much more.  Rain, sleet snow, sunlight, food, sauces and yes dare I say 

it, even the occasional spilled beer or glass of soda all work to diminish the sheen of these 

prized appliances.  However, all of these challenges can be overcome with just some routine 

maintenance. 

 

It all starts with assembling the grill.  Removing the plastic film that protects the stainless steel 

will often reveal underlying layers or strips of the film where it has been pressed onto the 

stainless steel surface by tooling.  Normally this can be removed with our Stainless Steel 

Cleaner or even a bit of mineral oil on a cloth.  For the more stubborn cases, use a 3M Scotch-

Brite Abrasive Pad normally used to scrub pots and pans.  Gently rub the stainless steel surface 

in the same direction as its grain until the strip is completely removed.   

 

Once the grill has been assembled, wipe down all the surfaces using our Napoleon Stainless 

Steel Cleaner (part # 10231) and then apply a coat of our Stainless Steel Polish (part # 10101).  

The polish will not only enhance the shine of the grill, it will also protect it from the elements 

and make wiping off any foreign matter a simple task. 

 

While it may not be practical to clean and polish the grill in the colder winter months, we 

recommend cleaning and polishing your grill a minimum of every two months (depending upon 

its usage). 

 

Tip: 

 

Use a Scotch-Brite Pad to buff out minor scratches that can occur throughout the lifetime of 

the grill.  Just remember to rub the surface in the same direction as the Stainless Steel grain. 

 


